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Volunteering for Peace for Paul

Thank you for showing interest in Peace for Paul and Uganda!  Below is information that you 
may find useful for your visit.  Although there are stigmas about travel in Africa the country of 
Uganda is very safe and stable.  Do plenty of research and talk to others who have been to the 
region so you will receive the most accurate portrait of the country. 

We advise using this document as a supplement to other research and guidebooks.

The most up to date information available is posted by the US State Department at:

http://travel.state.gov/travel/cis_pa_tw/cis/cis_1051.html

Volunteering with Peace for Paul

Volunteers are encouraged to share their talents and skills with our kids.  As a volunteer in the 
home, you will be asked to participate in the different programs available to the kids while they 
are on holiday.  The programs vary depending on the time of year, but may include the following: 
career workshops, “Around the World” – sharing where you live and where you have traveled, 
sex education, sports programs, art, reading time, English games and lessons, nutrition, health, 
safety, and first aid.  In addition to the programs we have in place, we encourage volunteers to 
share something new with the children.  In the past we have had juggling, face painting, 
dancing, arts and crafts, and yoga.  What would you like to share with the kids?  We welcome 
any new and fun ideas!!

The Kids!!

Our children come from varied and tumultuous pasts, however their resilience is inspiring.  You 
will be greeted with hugs and “I love you” upon your arrival.  They are inquisitive and endearing.  
It is our mission to give these children a childhood that they would not otherwise have. One of 
the goals we strive for is to raise the kids in a culturally sensitive manner.  We do this because 
we feel that by raising them as active participants in their community, they will be able to re-
integrate into Ugandan society as adults. It is with the supplementation of western skills, such 
as computer literacy, that we give our children a competitive edge for the Uganda of the future.

The majority of our children have had to beg and sort trash for subsistence.  Some of the 
younger children may ask for money or treats.  This must be denied unless you are able to 
provide it to at the children.  We have found that jealousy occurs among the children and we try 
to keep everything as fair as possible.  For example if you are to take one or a group children on 
an outing, it is advised to take others out next time.  Some of our long-term volunteers make a 
list of all the kids and bring a couple along with each time they go shopping or to the Internet 
cafe.   This is never expected or even encouraged unless you can ensure fairness among all the 
children.

http://travel.state.gov/travel/cis_pa_tw/cis/cis_1051.html
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A typical day at the house

A day in the Peace for Paul house follows a general schedule with a variety of educational and 
physical activities.  The kids are usually awake and cleaning by 7am.  You do not need to get up 
at this time and the children will not disturb you. In the morning, they scrub the floors, wash 
clothes, pick up toys and prepare breakfast.  A light breakfast is then served.  Subsequently 
dishes and clothes are washed.  After breakfast an activity will follow such as reading for an 
hour, an outing in town, football at a nearby field, class for the supplemental education program, 
or a volunteer-prepared activity.  We try to keep the children busy on school holidays so daily 
activities are planned.

Lunch is served around 1pm.  Cooking and preparation for a meal starts at least an hour, and 
up to three hours before mealtime. This may include going to the market, chopping, cleaning, 
and preparing the stove.  The children work in groups of three and will all cook on an alternating 
schedule.  Volunteers are always welcome to participate in cooking with the kids, but it is never 
expected.  After lunch, there is a lesson or sports program.  This is followed by a snack, usually 
fruit, served at approximately 5pm. 

Dinner is served after sunset, around 8pm as later mealtimes in the evening are customary in 
Uganda.  The outdoor kitchen is then cleaned and the doors are shut for the night.  A movie or 
an indoor game follows.  A couple nights per week electricity is not available but, with the help of 
a generator this is no longer a problem.  Be warned that a bright headlamp is VERY useful. The 
children go to sleep around 10pm.

Jinja, Uganda

The home is located in the village of Mbikko which is about a ten minute ride from the main city, 
Jinja. There are approximately 500,000 people that live in Jinja and its accompanied villages.  
Due to its expansive area, the preferred method of transport is boda bodas (motorcycle taxis).  
An average rate is about 50 cents - $3 US anywhere around town.  Ask locals for the most 
current fair prices to your destinations.

You can find everything you need on the main street.  There are numerous banks and ATMs, a 
post office, internet cafes, coffee shops, bars, nightclubs, local artisan shops, and 
supermarkets.  There are many restaurants serving a variety of food such as Ugandan, Indian, 
Western, and Chinese and will all have English signs and speak English.

Jinja is a tourist destination for two reasons. First, the source of the Nile River is located in town.  
Second, about 7km from the city center is Bujagali Falls on the Nile River.  This area has 
changed with the construction of a dam downstream but it is still a great place to get away for a 
few days.  There are many outdoor activities you can participate in including white water rafting, 
kayaking, mountain biking, bungee jumping, and quad (ATV) rentals.  Bujagali can provide an 
overnight break from the house where our volunteers can relax.
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Travel in town alone is safe.  We have never had any volunteers report problems or feel 
threatened.  That being said, it is a good idea to not go out at night alone. While out at night a 
bright flashlight is advised as there are few street lights. We suggest you move with some of our 
older children, expats, or locals until you are comfortable navigating the area, people, and 
prices.

Masese

Masese is the local slum where most of the children from our home once lived.  People live in 
mud huts, share outdoor bathrooms with hundreds of others and struggle to find work.  Most 
people primarily speak their tribal language of Karamajong.  A formal education is difficult to 
access and a luxury that most children and adults will never experience.  Most are suffering 
from malnutrition or easily treatable diseases.  Their access to medical care is very limited and 
doctors are used in only the most serious circumstances.  You have the opportunity to visit 
Masese with the children, although there is no obligation.  They return once each school holiday 
to visit friends and family members still residing there.  This is an optional visit, however it’s 
highly recommended. Take note that there are no proper bathrooms for use. There is a quote 
that sums up our desire to return to this place and have more people experience it.

Once one has been to these challenging terrible places they are always strangely drawn back 
because there is nothing that can compare to seeing the raw reality of the basic human need for 
survival. It disgusts and inspires.  - Dan Elgon

Before arriving in Uganda

Flights

The only international airport in Uganda is located in Entebbe near the capital of Kampala.  
There are direct flights from Egypt, Turkey, the Netherlands, and Belgium. Flights are easily 
booked online and purchasing the optional travel protection is advised. It is also possible to 
enter the country via direct bus from Nairobi, Kenya or Kigali, Rwanda. We suggest obtaining 
US currency from the year 2006 or newer for emergencies.  There are ATMs outside the 
customs area that will dispense Ugandan currency.

Visas

You will be required to have a tourist visa to enter the country.  This can be done before the trip 
by applying through the nearest Ugandan embassy. However we recommend that you obtain a 
visa at the airport upon arrival in Entebbe (applies to US citizens). You will need $100USD (bills 
from 2006 or newer).  Make sure to ask for the maximum three month visa if you plan to stay 
longer than 30 days.  Be prepared to show your Yellow Fever card as well (see vaccinations). If 
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you want to overstay your visa, there is an immigration office on Main street in Jinja where visa 
extensions are issued free of charge.

Vaccinations and Medication

There are numerous vaccinations and medications that you should have prior to your trip.  The 
only one required by the government of Uganda is a Yellow Fever Vaccination.  This is 
obligatory to entering the country.  You will receive a yellow card after the vaccination. It may be 
asked for by immigration. It is recommended to get up-to-date with all vaccinations including 
Measles/Mumps/Rubella (MMR), diphtheria/pertussis/rabies (DPT) and polio vaccine (IPV or 
OPV). You should also carry a card listing all your vaccinations, medications, and any allergies.  

A typhoid vaccination is very important. It is a common virus in East Africa usually spread via 
unwashed hands and contaminated drinking water. Obtaining a typhoid vaccine does not 
guarantee protection. Other highly recommended shots include Hepatitis A, Hepatitis B and 
meningococcal (meningitis).

Malaria is rampant and you should take precautionary measures. Many of our volunteers have 
contracted it. Although it’s highly infectious, it is easily treatable and not life threatening if treated 
properly.  It is spread through infected mosquitoes, so sleeping under a net is strongly 
recommended and nets are available at the homes.  There are a few different types of oral 
prophylactic medications one can take.  Talk to a travel clinic, and most importantly do your 
research.  

Although this seems like a large number of vaccines, you will not regret taking these 
precautionary measures.  Most of the vaccines can be done at once.  Complete all 
immunization 6 weeks prior to departure to allow adequate immune response and maximize 
vaccine strength.

You will also want to make a personal first aid kit.  This should include bandages, anti-bacterial 
ointment, anti-fungal ointment, bug spray (with DEET-the mosquitoes are prevalent), plenty of 
high SPF sunscreen, hand sanitizer, pain relievers and anti-diarrheal pills. These are the basic 
necessities. Add whatever you feel is necessary while keeping the contents limited to a small 
bag or container.

Travelers Insurance

It is highly recommended that you get insurance.  It is intended for medical emergencies, but in 
a situation where it is needed, the last thing you want to do is stress out about the cost of an 
early departure.  Many companies will cover the cost of medical evacuation (flight and travel 
expenses) and flying someone to you in the event that you could not travel and are seriously 
injured or sick.  Most importantly, it is good to know you have a way to cover most emergencies 
for about $30 per month.  

Application Process
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You will be required to complete our application and waiver.  In addition, we request three 
character references and a local police check.  Although we have every confidence that our 
volunteers have the best intentions, we must do all we can to protect these children who have 
all come from troubled pasts and mistreatment.  Your application will be reviewed after all this 
information is submitted. Pending approval, we will ask you to pay a 25% non-refundable 
deposit of your room and board costs to secure your spot for your chosen volunteer time.

Upon arrival in Uganda

Transportation

A driver will pick you up at the airport and take you back at your departure time for $150US total 
round trip. Jinja is approximately 67 miles or 107 kilometers from the airport.  This journey can 
take anywhere from 2 ½ to 6 hours one-way, due to the traffic and poor roads. You can also 
choose to catch a taxi to a hotel or hostel on your own but we advise asking prices from a few 
locals before agreeing to a ride.  You will be subject to inflated prices if you do not shop around.  
Always agree on a price before getting into a taxi or on a motorbike.  If you do not agree in 
advance, they can charge you a fortune upon arrival.

You also have the option of local transport from the airport to Jinja but this is a challenge in the 
crazy city of Kampala.  For very adventurous ones, we are willing to give you directions on how 
to do this and meet you at a specified location in Jinja. 

Once in Jinja or exploring the country, there are a few common modes of transportation.  The 
most popular among visitors is the boda boda.  These are motorcycle taxis that wait on most 
street corners and can be waved over.  First, say where you would like to go and make sure 
they know how to get to the destination.  Then ask how much this ride will cost.  It will take a 
little time to get used to prices.  It is generally assumed that they are increasing the price two to 
three times for foreigners.  You can usually talk them down. Remember to always be respectful 
when negotiating.  We have helmets available at the homes if you would like to use one. 

There is always the option of a taxi referred to as a private hire in Uganda.  This is generally a 
person who owns a car and will drive you around to an agreed upon destination or amount of 
time.  This is the most expensive route, but can be useful with a group of people.  Once again, 
negotiate a price for the job in advance.  Don’t expect any luxury transport or air conditioning.  
This is generally the most comfortable and stress free transportation.  We have contact with a 
few reliable and fair drivers that we can connect you with for any travel you would like to do.
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The most commonly used transport by locals is called a matatu, closest to a bus, for public 
transport. These are essentially an enlarged minivan with 4 rows of seats in back with seating 
for fourteen.  There are no designated bus stops so you hail them anywhere on the side of the 
road.  The goal of the driver and conductor is to transport as many people as possible wherever 
they are traveling.  This means they are often overcrowded with people, large bags, boxes and 
even animals.  The price for a certain destination is usually predetermined and not negotiable 
but it is good practice to ask the cost upon entering and watch what the other passengers are 
paying.  This is a less comfortable form of transportation, but nevertheless it is a good way to 
get a local feel.

Bikes are available and used by some to transport goods or even people on back.  We do not 
recommend them due to safety.  Roads are small and very poorly maintained. Drivers do not 
respect or give enough space to bikers and will often push them off the roads. You are the most 
vulnerable when biking or riding on a bike in Jinja.  That being said, there is a new company in 
Jinja called FABIO (First African Bike Information Organization) who can provide daily bike 
rentals and scenic bike routes.  

Language

There are over 40 different languages and dialects spoken in Uganda, but the national 
languages are English and Swahili.  Most people can speak English.  We have never had any 
insurmountable difficulties with the language barrier.  Most of the children at our home speak 
English with the exception of some new additions.  When the children and locals speak amongst 
each other, they often use local languages, the most common being Luganda and Lusoga.  
Even though you can easily get by with English, it is polite to learn a few local phrases. 
Ugandans will be very impressed with your efforts and are much more willing to help you.  Our 
children will be happy to teach you!

Food and Water

Uganda is not well known for its exceptional cuisine, but our long-term volunteers have grown to 
enjoy the food.  A typical breakfast consists of black or milk tea and bread.  Breakfast is usually 
a light meal eaten after cooking and cleaning tasks are completed.  Lunch and supper are 
usually similar to each other and can be interchangeable.  These heavier meals usually consist 
of cooked greens, cooked vegetables, g-nut sauce (peanut-based sauce), beans, lentils and a 
starch.  Starches include rice, Irish potatoes, posho (cornmeal-based, sticky, white solid) or 
matooke (mashed plantains).  The diet here is very starch heavy!

On the go and around town, you will see food stands making chapatti (grilled flatbread), rolex 
(an omelet rolled in chapatti), samosas (flaky dough triangles stuffed with lentils or meat and 
deep fried) and other grilled and fried breads.  This food is very reasonably priced and easy to 
access.  
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There are fruit, vegetable and meat open markets all around town.  You can get fresh products, 
but have a local with you or know prices.  Seemingly cheap items can be costing you two or 
three times their value.  Whenever possible, bring kids with you while shopping.  They know 
prices, where to get the best quality food and are happy to be able to help.

Clean drinking water is available at the kid’s home. It is treated with iodine tablets and is safe for 
consumption.  You and any of the children should never drink directly out of the tap. Warning: 
You can contract typhoid by drinking the tap water.  Bottled water is cheap and easy to purchase 
all over town.  Be extremely cautious about drinking any unsealed water or liquids.  Passion 
juice is delicious and made from fresh squeezed passion fruit but ask where the water used to 
make it came from and only use trusted sources.

Alcohol is available, but not as socially acceptable compared to western standards.  Among 
locals, there is a stigma attached to alcohol consumption and being drunk.  Alcoholism is a 
serious problem in Uganda and many of our children have had traumatic experiences with 
alcoholics in the past.  It is best to avoid mentioning alcohol or drinking in front of the children 
and never while at the homes.  If the kids ask if you consume alcohol, use good judgment 
before answering.  There is no alcohol allowed at the home, and drinking in town and returning 
to the home drunk is likewise prohibited.  As mentioned, some of the kids have had very bad 
experiences with alcoholics and we want to make sure they feel completely safe in their home.  
That being said, hotels and other establishments have a good selection of local Ugandan beer 
and reasonable prices.

Religion

Uganda is about 85% Christian, 12% Muslim and 3% of other religions.  Most of the Peace for 
Paul children are Christian. They enjoy attending church and sharing their views on religion with 
others. That being said, Peace for Paul is not religiously affiliated.  We have children, sponsors, 
and supporters from varying religions and we choose to embrace them all equally.  We would 
like the children to make their own decisions on what they would like to believe.  You are 
welcome to attend church with the children and share your own views, but it is not a place for 
religiously affiliated mission work.

Electronics

We ask that all unnecessary electronics are kept concealed if possible.  Cameras are the 
exception as the children love getting their picture taken and you will want to document your 
visit.  A computer can be brought but we ask that you keep it in your room as much as possible.  
Be aware that power surges are common and can deplete or harm your battery, charger, or 
computer.  There are many internet cafes in town if you choose not to bring a laptop.  There is 
also a portable modem available at the home to borrow with a deposit fee.  You just go to the 
local phone store and purchase a SIM card and data as you need it, and you can access the 
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Internet almost anywhere. Your phone is unusable in Uganda due to differences in programming 
(world phones are an exception). We suggest leaving your phone at home and purchasing a 
phone and SIM card once arrived for $30-40USD.  Alternatively, we will have cell phones that 
can be borrowed with a deposit.  When you return the phone and charger, we will return the full 
amount of your deposit.  You can buy minutes for calling or “air time” at vendors on the street 
and calls are cheap.  Also, iPods or other mp3 playing devices should not be used in front of the 
children.  It is understandable that you may want these while traveling, but we prefer the 
children don’t become too preoccupied or consumed by these devices that they cannot have.

Money

The currency is the Ugandan Shilling (UGX).  The exchange rate fluctuates daily but has been 
steady at about 2,600 USH to $1 USD.  Current rates and exchanges for other currencies can 
be found at www.xe.com.  We recommend bringing two Visa debit cards from different banks or 
accounts, if possible.  Visa is accepted at most ATMs, MasterCard is limited, and American 
Express is rarely accepted.  Also, carry a credit card for emergencies.  All of your card 
information and cancellation numbers should be kept separate from your cards.  It is a good 
idea to give your information to someone at home for easier cancellation if something is lost or 
stolen.  Use bank ATMs for withdrawals once you are in Uganda. 

Forex currency changers are available in town. Rates are posted and they are fair, but always 
do the calculation yourself as well.  All US bills must be 2006 or newer to be accepted.  It is 
recommended that you have some cash on you at all times.  US dollars are widely accepted in 
Uganda, the second most commonly accepted currency behind their own shilling (UGX).

Weather

Uganda has a tropical climate.  Located on the equator, the temperature varies little throughout 
the year and from day to night.  The average temperature is 75-85 degrees Fahrenheit or 20-28 
degrees Celsius.  It is generally rainy with two dry seasons from December to February and 
June to August but this fluctuates.  When rain falls, it is usually a downpour lasting anywhere 
from minutes to hours.  The accumulation of water often slows commerce in the city.  Roads can 
be flooded and undrivable.  Riding a boda boda in these conditions is not advisable; one cannot 
see holes on the flooded blacktop roads and dirt roads turn into thick muddy clay that is nearly 
impossible to move through.  Most drivers will not drive at this time.  Always be prepared with a 
light rain coat.

As mentioned, you will be on or near the equator while in the country.  This means a lot of direct 
sunlight.  The hot African sun you have heard about is not a myth.  Always carry and wear 
sunscreen along with bug spray.  

Clothing
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Understanding the climate is helpful in figuring out what to pack.  As previously mentioned, a 
light raincoat is a necessity.  A conservative wardrobe is advised.  At least one pair of closed 
shoes is advised for more formal settings or even just to go to town.  Sandals can be worn 
everywhere but are seen as very casual and not as ‘smart.’

For men, it is common to wear pants and long-sleeved, button-up shirts or t-shirts. Shorts 
covering the knees for men are ok, but considered odd for older men.  Men also do not go 
without a shirt as this is seen as a part of their body only for their wives.  The exception would 
be a pool or swimming area where shorts and no-shirt are acceptable.

Women are expected to cover thighs and knees entirely.  Exposed upper legs are taboo and will 
likely illicit unwanted responses as it is seen as the most sexual part of the body.  Covering 
shoulders and chest as well is considered most proper for women although sleeveless clothing 
is acceptable and common.  Women are put under the most scrutiny for their clothing so making 
conservative choices to avoid unwanted attention is highly recommended.  For swimming attire, 
a one or two-piece swimsuit is fine. Showing your chest or stomach is ok, but shorts should be 
worn over swim bottoms to cover the area.  It is also expected that women cover their bodies 
immediately after swimming.

Packing List

Suggested packing list:

• rain jacket

• light sweater 

• swimsuit 

• towel

• flip-flops or sandals

• Comfortable covered shoes 

• 4-5 t-shirts

• Long-sleeved shirt

• 3-5 skirts or pairs of shorts (for 
men)

• 1-2 pairs of pants 

• Hat

• Sunglasses 

• 1st aid kit, as listed above

• Headlamp

Cultural Awareness

Uganda is a diverse country with a variety of tribes and different cultures but they do share 
some general cultural norms that should be noted and respected as much as possible.  Entering 
someone else’s country is a privilege that deserves the most respect for the way they do things.  
You may not agree with it all, but your job is not to criticize or judge, only learn from it all to 
return home with a richer and more fulfilling experience.
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Greetings are very important for everyone.  You should acknowledge and greet the people you 
see in the neighborhood and throughout your day.  It takes time, effort and adjustment, but this 
is the first and most important step to integrating into the community that you have the privilege 
to be in.  A simple ‘hello,’ ‘good-morning,’ ‘good-evening’ or ‘hi, how are you?’ will go so far.  You 
will meet people and develop friendships through this experience.  As you are staying with 
Peace for Paul, you are a reflection of the organization and we want to ensure the best standing 
in the community for the PFP children who call this home.

When formally meeting or greeting someone with an introduction, handshakes are common 
especially with men.  Addressing them with sir or ma’am shows the most respect for adults.  
When engaging in a conversation or even just asking a question, always ask how they are and 
even how their family is doing.  Never jump to a question or point immediately.  It is also advised 
that you do not ask too many questions when first meeting someone, even if you have many 
questions being in a new place.  First time visitors come with a bit of suspicion so allow them to 
get comfortable with you before asking too much.  Thank you and departure handshakes or 
greetings are also customary.  Removing shoes when entering someone’s home is customary 
unless shown otherwise.

Women and children may bow when meeting you as a sign of respect.  It may be 
uncomfortable, but it is their way of showing respect in their tribe and it could be offensive if you 
stop them.  That being said, the Peace for Paul children are not expected to and do not 
commonly bow to elders.

When going on outings or into town, volunteers are expected to pay their own transport.  In 
addition, if you are inviting a PFP staff or other Ugandan, make it clear whether you will pay or 
you expect them to pay before the journey.  Due to budgeting restrictions, if a volunteer is to 
bring children on an outing of your choosing, we expect that cost to be paid by them.  
Volunteers will never have to pay for transport when PFP has hired vehicles but for smaller trips 
when PFP staff pay their own way, volunteers will pay their own way as well.  Transportation 
costs are comparably very small and should never be an issue.  Just communicate clearly your 
expectations when inviting people so there is no confusion.

The word “mzungu” is used to refer to white people or foreigners.  You will hear it from children 
chanting to adults in conversation.  It can be frustrating after some time but is in no way 
offensive.  The best option for changing this is to engage in a conversation with the children or 
adults using it and to introduce you.  There is a good chance they will call you by name in the 
future instead of “mzungu!”

‘Africa time’ is a more relaxed way of handling time in general.  Be prepared to wait if 
appointments or a meeting with locals is delayed.  It is not seen as offensive and they are not 
intentionally doing this to you.  A time is often seen as more of a suggestion than a strict 
deadline.  Bring a book and handle delays with grace.
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Meals also come with their own set of cultural norms to follow.  All food prepared at the home is 
local food.  There is a set menu for the week.  Please take time to read the menu, ask questions 
and notify the cooks if you don’t plan to share in a meal so they cook accordingly.  If you choose 
to eat elsewhere or get your own food from the market, you are free to do so.  You will just be 
expected to do any necessary purchases and preparations for this.  It is uncomfortable for 
Ugandans to eat if someone else is not, especially a guest so keep that in mind if you choose to 
not partake in a meal at home.  Food portions are usually large so eat what you would like and 
offer the remaining to the children.  Food is rarely wasted!  Also, eating or drinking while walking 
or moving is not normal.  All food and drink should be taken while seated.  And it is respectful to 
show appreciation to the cooks of any meal you eat.

Ugandans are very understanding of foreigners and will not take serious offense to most 
behavior however taking these extra steps to respect their culture is highly regarded and will not 
go unnoticed.  They are friendly people and will be happy to meet you and teach you about 
Uganda and their culture.

P l e a s e f e e l f r e e t o c o n t a c t u s w i t h a n y m o r e q u e s t i o n s a t 
brandi@peaceforpaulfoundation.org.  Thank you for your interest in volunteering with 
us!!

mailto:brandi@peaceforpaulfoundation.org

